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Purpose: This quick reference guide provides faculty and staff with instructions on 

how to submit a technology support request for network, software, or hardware 

issues by emailing HUHelpdesk@howard.edu 

 

Instruction: This guide outlines the steps to report an incident to the Howard 

University Enterprise Technology Services Helpdesk. 

 

Website: Home | Howard University Enterprise Technology Services 
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Enterprise Technology Services Ticket Requests 

ETS can assist with several technology incidents:  

● Help-desk support  

● Desktop support  

● System support  

● Printing support  

● Authentication support  

● Cloud-based applications request/support  

● ILab utilization 

● Password/Username resets   

● Employee hardware/software support   

  

  

To request an ETS ticket:  

  

1. To request an ETS ticket, you can either visit: 

a. The ILab building in person (next door to Potbelly) 

b. Contact them via phone (202) 806-2020 

c. Submit a ticket to huhelpdesk@howard.edu.  

d. (See images below) 

  



 

                                                                                                              

 

 

2. After submitting a ticket using one of the methods above, you will 

receive an email with an incident number and the status of your 

request. (See images below.) 

 

 

 
  

  

3. While your ticket is open, be sure to check your email for updates, 

including requests for additional information or notifications if your 

ticket is closed. 



 

                                                                                                              

 
4. Once the case is resolved, you’ll receive an email stating that your ticket 

has been closed, and no further action is required. 

     


